
 

Widening Participation Privacy Notice 

  

Page Introduction 
At St George’s, University of London, we are committed to protecting and respecting your 
privacy. When you supply any personal information to St George’s, University of London we 
have legal obligations towards you in the way we deal with that data. We must collect the 
information fairly, explain how we will use it and tell you if we want to pass the information 
on to anyone else. This notice sets out how any personal data you provide us will be 
processed. 

For additional information regarding our services and on how we use cookies please refer to 
our Terms & Conditions. 

  

Who we are 
St George’s, University of London is a higher education institute located in Tooting, South 
London, and is a member of the University of London. We are the ‘Data Controller’ of the 
personal data that you provide us with, and we are registered with the Information 
Commissioner’s Office (ICO) for the purposes of UK data protection legislation, registration 
number Z5770328. 

  

How to contact us 
If you would like more information about how we collect, use and store your personal data, 
you can contact our university Data Protection Officer at: 

Email:              dataprotection@sgul.ac.uk 

Tel:                  020 8725 0668 

Address:          Data Protection Officer, Information Services, St George’s University of 
London, Cranmer Terrace, LONDON SW17 0RE 

  

What information we collect from you and why 
We collect your personal data when you apply to be a student ambassador. 
The data we collect includes details you provide to us, such as your name, your email, phone 
number, course and your addresses. We will also collect personal data aligned with our aims 
to widen access, which will include details about your background, such as your socio-
economic history e.g., eligibility for financial bursaries from the government. We use this 
data: 

• For selection for student ambassador jobs 

https://www.mrporter.com/Help/TermsAndConditions/#start
mailto:dataprotection@sgul.ac.uk


• To provide you with any additional information which is relevant to the job you’re 
being selected for 

• To provide you with updates about new activities and job opportunities 

• To ensure our student ambassadors reflect the diversity of our student population 
and those they’ll be engaging with when working as an ambassador 

If you are an international student on a Tier 4 visa, we also monitor the number of hours you 
work to ensure the conditions of the visa are not being breached. A monthly report detailing 
hours worked is sent to the Senior Compliance Officer at St George’s, University of London. 

Under the Law, we must have a valid legal basis to process your data. In most instances, we 
will process your data because we have consent from with you e.g. by applying to the 
scheme you have volunteered that information. We will also use your personal data to send 
you relevant communications with information and activities that we believe may be of 
interest to you where we have a legitimate interest in communicating with you. You can 
unsubscribe to these communications from us at any time. 

If you are an alumnus of the university, you will find information about what data we collect  

and how we use it is on our alumni data protection statement page. 
 
 

Where we store your information and who we share your information with 
Your personal data will be processed by St George’s University of London as the data 
controllers. We keep your information securely stored where access is restricted to 
authorised staff only. 
We may also occasionally retain the services of external suppliers to help meet our business 
needs and may share your data with these suppliers. These suppliers have been selected 
after a rigorous evaluation process and chosen for their security, reliability and competence. 
They will process your data only under our instructions. Some of these suppliers may be 
based in non-EU countries. Where this is the case, the transfer of your personal data to 
these countries is carried out in compliance with the guarantees provided by law. 

Currently the external suppliers we use are: 

•         Better Impact. 
o   Better Impact Data Protection Policy 

 
 

Your data will never be shared with anyone outside of St George’s University of London or  
Its approved suppliers, without first obtaining your consent, unless we are obliged or 
permitted by law to disclose it. 
  

How long we keep your information for 
We keep your personal data for a limited period of time in line with our data retention 
schedule. The specific retention period will vary according to the reason for processing your 
personal data. After this period, your data will be permanently erased or otherwise 
irreversibly rendered anonymous, unless the law permits or requires that we retain it for 
longer. The retention period varies depending on the purpose of the processing. For 

https://www.sgul.ac.uk/for-alumni/alumni-data-protection-statement
https://www.betterimpact.co.uk/wp-content/uploads/2018/04/Better-Impact-and-GDPR-.pdf


example, after you graduate your data is retained for 10 years so we can refer to it when 
asked for a reference. 
 
 

What your rights are 
You have a right to access your personal data, to object to the processing of your personal 
data, to rectify, erase, restrict and port your personal data. 

To request a copy of the personal data we hold for you, or to correct or update this data, 
please contact the University Data Protection Officer using the contact details above. 

If you have queries about any of your other rights regarding our use of your personal data 
you should contact the University’s Data Protection Officer. 
 
 

How to make a complaint 
If you are unhappy with the way in which your personal data is being processed you may, in 
the first instance, lodge a complaint with the University Data Protection Officer using the 
contact details above. 

If you continue to have concerns thereafter you have the right to contact the Information 
Commissioner for a decision. The Information Commissioner can be contacted as below 

Helpline:          0303 123 1113 

Website:          https://ico.org.uk/for-the-public/raising-concerns/ 

  

Changes to our privacy policy 
Any changes to our privacy policy will be posted on the St George’s website, and where 
appropriate notified to you by email. 

  

Page last updated: 06 February 2023 
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